




C U S T O M E R  L I F E C Y C L E  A U T O M A T I O N

Four automated journeys, fifteen emails.

01  Welcome Series

Build trust + convert

02  Cart Recovery

Recover lost checkout

03  Post-Purchase

Loyalty + repeat buying

04  Win-Back

Reactivate inactives



E M A I L  E X P E R I E N C E  D E S I G N

Editorial design, engineered to convert.



S T R A T E G Y  B E H I N D  E V E R Y  F L O W

Not just designed — engineered.

Welcome

I N T E N T

First-purchase conversion

M E T H O D

Story → Education → Offer

Cart

I N T E N T

Revenue recovery

M E T H O D

Reminder → Trust → Incentive

Post-Purchase

I N T E N T

Retention

M E T H O D

Guide → Results → Reorder

Win-Back

I N T E N T

Reactivation

M E T H O D

Reconnect → Update → 

Return



L  U  M  É
P r o j e c t  D e l i v e r y

Built for premium ecommerce brands.

W H A T ' S  I N C L U D E D

✓ Lifecycle strategy

✓ 15 responsive emails

✓ Automation architecture

✓ Email copywriting

✓ Visual direction

✓ Klaviyo flow setup
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