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Lifecycle Email System

A premium email experience that turns
first-time visitors into loyal, repeat
customers — built end to end in Klaviyo.

1 5 Automated Customer
Emails Journeys
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Lifecycle Email System

A premium email experience that turns
first-time visitors into loyal, repeat
customers — built end to end in Klaviyo.

*
15 Automated Customer
Emails Journeys
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CUSTOMER LIFECYCLE AUTOMATION

our automated journeys, fifteen emails.

Welcome Series

Build trust + convert

LUME Email Marketing System v © praft

Welcome Series Abandoned Cart Flow Post Purchase Flow

Win-Back Flow

o O 0@ © Preview

Update status

Welcome Series (3 Emails) e
Trigger: Someone joins email list

© Tisger

When someone subscribes to
LUME email list

e

LUME-WFO1

Welcome to LUME
Brand story + emotional connection

Set up email
+
© Wait 2 days
+
) LUME-WFO2

Rituals for Real Skin
Ingredient education + benefits

Set up email

$Day2
+

© Wait3days
+
LUME-WFO3

Your First Ritual Awaits
Social proof + first order incentive

Set up email

+

End

Cart Recovery

Recover lost check

Abandoned Cart Flow (3 Emails)

Trigger: Started Checkout

© Trigser

When someone Started Checkout
and didn't complete order

+
@® Wait1hour
+

[ ACO1- Cart Reminder
Your skin was curious. We noticed.
Value reinforcement + gontle nudge

Setup email

40Day0
+

® Wait 24 hours
+
1 ACO2 - Social Proof

Real results, Real rituals.
Roviews + UGC + trust building

Sotup email

% Oay1

+
©  Wwait2days

+
£ ACO3- Final Incentive

Afinal note for your skin +
Limited offer + urgency

Set up email

+

End

Post Purchase Flow (3 Emails)
Trigger: Placed Order

LUME

© Tisoer

When someone Placed Order

©  Wait1day
*

£ PPO1 - Thank You
Thank you for choosing LUME
Order confirmation + gratitude

Set up email

40ay0
+

© Wwait 7 days
+
PPO2 - How to Use

Make the most of your ritual
Product education + usage guide

Set up email
+

Wait 14 days
+

PPO3 - Replonish Reminder

Your ritual. Restocked.
Reorder reminder + loyalty

Set up omail

¢ Day21
+

End

Post-Purchase

Loyalty + repeat buying

Win-Back Flow (3 Emails)
Trigger: No activity in 60 days

© Tisser

When someone has not opened
any email in 60 days

+

£ WBO1- We Miss You

We miss you + new arrivals
Re-engogement + value

Set up email

+

© Wait 3 days
+

) WB02- What's New
New rituals. New glow.
Product updates + social proof

Set up email

$Day3
+

@ Wait 4 days
&
£ WBO3 - Come Back Gift

Here's somothing for you +
Special offer + last chance

Set up email

+

End

Win-Back

Reactivate inactives




EMAIL EXPERIENCE DESIGN

LUME

Just thinking'af

YOou.

It's beon a couple of months — not that we're
counting. The seasons turned, the light shifted,
and we kept roformulating in the quiet,

Nothing to apalogiee for. Skin doesn't follow a
schedule. and neither should the routine around
Some woeks call for more: some for almost
nothing ot all.

I wanted to send a short hello. and show you the
two pleces thot have changed since you were
Iast here. No urgency. No code.

Soft Glow Serum

Some bekuchiol gentler detvery, Coid-
Prossed roeehio corrier now — kinder on
tired evening ehin, lovely on & Sundey
monming.

Riteal Barrier Cream

Oat cerarmide. sea buckthorn. equsians. The.
ono that arietly holds your shin together
Whie overyting else gois crodit.

“Skin ch:

the sress. Your rinsal shovld too.”

with the seasons, the

Whenever you'd fike to wander back. we'll
be hove.

ame back to

Editorial design, engineered to convert.

So gl:}d it's @i

its way.

24067 Mon. Jun 16 +Preparing

Juet o auick mote
arrive by Mondar. Juns 1

Wik you w6 tiry (icus! for the days befors it lends. Skin ia patient. We can be
0.

o1 Close o sl sheit.
Aust enoUEh for four botises. By 6 window ¥ you can — maorming Kght
s sincder than bethroom fght

02 Soften your evening
Ovirk & glecs of wotir bofore bect Wash your 16ce With your hands.
94 8 200k TorighT'S Prop matiers More then (omoMows products.

03 Open with intention
Whor the box arriver, don'® fear it S down. Open the bottie, wmes
he roseiin. cot them in & (on. Tho fitus! starts there.

“The most powerfil 135 @ consistent one.

ted one.

Nora comp

Take your tine with it. We's be here.

your cecier b5 I, and wee're hand: pousing It this week. ¥ should

You pauned. you considerad. you closed the tab.
We understand — thoughtful purchases ore
roraty mode In 6 hurry. end choosing whet youl
Pross into your skin every Moming desenes o
olow moment

We tuckod your selection swey. R's otill there,

exactly where you left It. ready for whanover the
maorning foeis right.

Why your skin barrier matcers
more than any serum.

The barrier o the Quiet loyer of lipids and
ceramiden that holde overything in —
molsture. suppienesa, 1he soft light akin
gives back on a goad dey: When (€3 Intact,
overy 8enum that foflows oimply works
borter.

The kindest thing you can do for your skin
fon'c & new active — I¥s the routine that lets
the barrier reot.

Your ca

vt is waiting
quietly. inhurried.

A daily ritual for your
most luminous skin.

Light doeant come from produs
1 comes from withie,

i tharo, Boaciful

645 e o G e N
Tl A e e oo shanshis Kb
e ol comseetins SR TS
Your skin doesn't need to be
Sfixed.

It needs to be supported.

WA gt g st tordorad o Yok
prsc g ik e
o sonihing e reml

Every formula is created with
intention.

Ingredient-forward
Purgnachul activon ehesen for yeur 3k — bewuchiol
niotinamice, 0ot eramite, minarsl o every 1one.

No unneceasary fitlers
Everyihang Nae 0 rmoecn NXNg for fosm ragrance, o«
faot chatera. Shert formatan Mnsy written

Skin-first aclence
Cotiorad €0 work with your Biokegy — o concentratom
e Giuches o<ty SOPOM, 810 1 Rurther.

A way of caring.
Dleaevir formudes sraetod eraird yous s reede
00k preseea, ot ~darteed QT AN o bve wiEh

PS. Not wire wheve 10 4tart?

oo Gur T riouite 64N et Bad recole
Parsonataed ftual sabatce that your ekin is atking for




STRATEGY BEHIND EVERY FLOW

Not just designed — engineered.

Welcome

INTENT

First-purchase conversion

METHOD

Story - Education - Offer

Cart

INTENT

Revenue recovery

METHOD

Reminder - Trust = Incentive

Post-Purchase

INTENT

Retention

METHOD

Guide = Results > Reorder

Win-Back

INTENT

Reactivation

METHOD

Reconnect - Update -
Return




L UME

Project Delivery

Built for premium ecommerce brands.

WHAT'S

INCLUDED

Lifecycle strategy

15 responsive emails

Automation architecture

Email copywriting

Visual direction

Klaviyo flow setup
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